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January 2026 Apology to Members

Dear IPPS Members,

We would like to sincerely apologize to those of you who recently

received a generic automated message stating that your membership

had ended.

As an organization built on personal connections, collaboration, and

trust, we understand how concerning and impersonal this message

may have felt, as well as the confusion it provided to many members.

Unfortunately, during the launch of our new website, some automated
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emails were set-up in error and slipped through the cracks of our

normal review process.

Please know that this message does not reflect our values, nor does it

accurately represent the care we take in supporting our members. If

you received this email, we regret any confusion or frustration it

caused.

We are actively reviewing our automated communications to ensure

this does not happen again and appreciate your patience as we

continue refining our new systems. We can confirm this email was sent

from our website and not spam.

Thank you for being a valued part of the IPPS community and for the

grace you continue to extend as we improve our website behind the

scenes. If you have any questions about your membership status,

please don’t hesitate to reach out to your regional secretary directly.

With sincere apologies and appreciation,

Katie McDavid

IPPS International Executive Director

On behalf of the IPPS International Board
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You are receiving this email because

you registered for an IPPS event, are

an opted-in member, or subscribed

through our website.

To stop receiving IPPS International

emails, click here.
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